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INTRODUCTION
Quality Management System is a powerful tool for any organization to improve its working consistent with growth and continual improvement. To aid the progressive organizations striving for world class quality, we have pleasure to inform that Trans-Trainings Limited, New Delhi (TTL) is organizing ISO 9001:2000 Lead Auditor Course.
TTL has designed quality course providing detailed coverage to the ISO 9001:2000 standard requirements and ISO 19011:2002. The course is committed to provide the most comprehensive coverage of both technical knowledge and practical skills essential to become a competent lead auditor. The course has been designed by a team of highly qualified and experienced faculty and meets all the requirements of course registrars.
OBJECTIVE

Objective of this course is to train potential auditor/lead auditors and to provide detailed knowledge of auditing processes for ISO 9001:2000 Quality Management System and ISO 19011:2002. The course is also aimed to provide practical training on auditing skills for Quality Management Systems.
WHO SHOULD ATTEND?
The course should be attended by:
· Those who are aspiring to become auditor/lead auditor for QMS as per ISO 9001:2000 standard.

· Those who are Management Representatives or members of core team responsible for the establishment, implementation and maintenance of the organization’s QMS.

· Those who are members of the Internal Audit Team of an organization and intend to upgrade to auditor/lead auditor for QMS.

· Consultants for QMS

TTL offers special package course program for group of participants from organizations, associations or institutes provided the group size is more than 12 participants.
PREREQUISITE
Prior to attending this course, it is recommended that participants possess adequate knowledge of ISO 9000:2000 series of standards and some prior knowledge of QMS auditing.

It may also be noted that participants with no prior knowledge as above may lead to unsuccessful completion of this course and the gaps in this knowledge may not be covered during this course.
RECOGNITION

TTL courses are registered and certified by NRBPT (National Registration Board for Personnel & 

Training) vide Registration Number LQ70 110. The successful completion of this will enable participants to apply for auditor registration with NRBPT, India /IRCA UK or Equivalent.
COURSE CONTENTS

Course contents include:
· Introduction to Quality and Quality Management Systems

· Quality Management Principles

· Overview of ISO 9001:2000 Requirements

· QMS Documentation
· Customer Satisfaction Identification/Measurement

· Employee Awareness, Communication and Competence

· Measurement, Analysis and Improvement

· Auditing standard ISO 19011:2002 and auditor competence
· Process approach in Auditing

· Auditing Process

· Document Review

· Audit Planning

· Onsite Assessment

· Checklists

· Opening Meeting

· Conducting audit and gathering evidence

· Audit Reporting

· Closing Meeting

· Exercises on above

COURSE TUTORS

Course is delivered registered and approved Lead Auditors/Auditors and Lead Tutors/Tutors who are highly qualified professional graduates with rich and variegated experience in industry.

COURES ORGANISATION AND SCHEDULE

The course is non-residential and is organized by TTL, New Delhi. The total course time devoted to direct instruction including practical training is 40 hours spread over five consecutive days. This time does not include time devoted to the examination, tea/coffee and lunch breaks. Participants are required to be in attendance for the full duration of the course.

COURSE MATERIAL

Course Kit consisting of detailed course notes in English and reference copies of international standards on QMS is given to each participant Course notes include examples of typical documents, reports, checklists and forms.
COURSE FEES

The Course Fees shall be Rs US $ 1275 or equivalent and shall be paid in advance by Draft/Cheque.
CERTIFICATION

Those participants, who successfully complete continuous assessment during the course and also the written examination conducted on the fifth day of the course, will be issued certificate of successful completion by TTL. It is to be noted that attendance in the course alone does not qualify a participant as an auditor.
REGISTRATION FORM
Authorized Person

____________________________________________________

Company Name 
__________________________________________________________

Address

__________________________________________________________




__________________________________________________________




__________________________________________________________

Phone


__________________________________________________________

Fax


__________________________________________________________

Email


__________________________________________________________
	S. No.
	Name of Participant
	Role/Designation in the company

	1
	
	

	2


	
	

	3


	
	

	4


	
	

	5


	
	


I am aware and fully understand that interested participants are required to have some understanding of the content, application and implementation of the ISO 9001:2000 standard.

Signatures and Seal of authorized person/participant in case of self authorization
For official use only:

Remarks

Approved/Not Approved

TIMINGS:

    9:00 A:M  TO  6:00 P:M.

    (Breakfast, Lunch and evening tea shall be served)
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